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P ro fe s s io n a lis m  

  

O V E R V IE W  O F  TH E  FU N C TIO N S  O F  TH E  P O S T  

T h e  U N E S C O  In s titu te  fo r L ife lo n g  L e a rn in g  (U IL ) is  a  C a te g o ry  1  In s titu te  lo c a te d  in  H a m b u rg, 

G e rm a n y  a n d  a n  in te g ra l p a rt o f th e  E d u c a tio n  s e c to r, o p e ra tin g  w ith  s ta tu to ry  in s titu tio nal 

a u to n o m y  u n d e r th e  g u id a n c e  o f its  G o v e rn in g  B o a rd . In  c o n tr ib u tin g  to  S D G 4 , U IL  p ro m o te s  an  

in te g ra te d  a p p ro a c h  to  p o lic y  d e v e lo p m e n t, re s e a rc h , c a p a c ity  b u ild in g , n e tw o rk in g  a nd  

m o n ito r in g . 

U n d e r th e  o v e ra ll a u th o rity  o f th e  A s s is ta n t G e n e ra l fo r E d u c a tio n , th e  fu n c tio n a l a u th o rity  o f the  

D ire c to r o f th e  U N E S C O  In s titu te  fo r L ife lo n g L e a rn i n g (U IL ) a n d  th e  d ire c t s u p e rv is io n  o f th e  Team  

L e a d e r, th e  in c u m b e n t is  re s p o n s ib le  fo r p ro g ra m m e  a n d  p ro je c t w o rk , p o lic y  a d v ic e, re s e a rc h and  

k n o w le d g e  m a n a g e m e n t, n e tw o rk in g , p a rtn e rs h ip s  a n d  re s o u rc e  m o b iliz a tio n . T h e  in c u m b ent 

w o rk s  w ith in  th e  fra m e w o rk s  o f U N E S C O ’s  M e d iu m  T e rm  S tra te g y  (C /4 s ), th e  a p p ro ved  

P ro g ra m m e  a n d  B u d g e t (C /5 ) a n d  g lo b a l d e v e lo p m e n t p la n s  s u c h  a s  th e  2 0 3 0  S u s ta in a ble  

D e v e lo p m e n t A g e n d a . In  p a rtic u la r, s /h e  w ill c a rry  o u t th e  fo llo w in g  d u tie s :  
Long Descr ipt ion 

•  A s s is t M e m b e r S ta te s  to  im p le m e n t, m o n ito r, a n d  e v a lu a te  p o lic ie s , p ro g ra m m e s  a nd  

p ro je c ts , e s p e c ia lly  in  A fr ic a , w ith  a  fo c u s  o n  In fo rm a tio n  a n d  C o m m u n ic a tion  T e c h no logies  

(IC T ) in  a n d  fo r life lo n g  le a rn in g , a d u lt e d u c a tio n  a n d  lite ra c y .  P ro v id e  p o lic y  a d v ic e  a nd  

c a p a c ity  d e v e lo p m e n t in  th e  a re a  o f IC T  in  a n d  fo r life lo n g  le a rn in g  th ro u g h  o rg a n iz ing  

p o lic y  re v ie w s , o rg a n iz in g  m e e tin g s  a n d  tra in in g  w o rk s h o p s  o n  k e y  p ro g ra m m a tic  a re as, 

a n d  d e v e lo p  o n lin e  c o u rs e s  to  s u p p o rt c a p a c itie s  o f M e m b e r S ta te s .  E n s u re  te c h n ical 

b a c k s to p p in g  fo r p ro je c ts , e v e n ts  a n d  a c tiv it ie s , a n d  p ro v id e  te c h n ic a l fe e d b a c k  to  

p ro g ra m m e  s ta ff a t th e  In s titu te  a n d  re le v a n t U N E S C O  R e g io n a l B u re a u s  a n d  F ie ld  

O ffic e s . C o n tr ib u te  to  th e  o v e ra ll re p o rtin g  o f U N E S C O  a n d  U IL ’s  G o v e rn in g  B o a rd  in  

s p e c ific .  

•  D e v e lo p  in te rn a l a n d  e x te rn a l c o lla b o ra tiv e  p ro je c t p ro p o sa ls  b a s e d  o n  n e e d s  in  th e  a rea  

o f IC T  in  life lo n g  le a rn in g  a n d  im p le m e n t th e m  in  c o lla b o ra tio n  w ith  o th e r p ro g ra m m e  s taff 

a t th e  In s titu te  a n d  b e y o n d ; d e fin e  a n d  re v is e  p ro je c t re q u ire m e n ts  a n d  s p e c i fic a tio n s  in  

lin e  w ith  g o a ls  a n d  p r io r it ie s  a n d  p ro je c t q u a lity  c r ite r ia ; c o n d u c t fe a s ib ility  s tu d ie s  a nd  

p re p a re  re p o rts . C o n tr ib u te  to  th e  c ro s s -p ro gra m m a tic w o rk  a t th e  In s titu te , o th e r C a te gory  

1  In s titu te s  a n d  C a te g o ry  II C e n te rs  a s  w e ll a s  U N E S C O  R e g io n a l B u re a u s  a n d  F ie ld  

O ffic e s . 

•  C o n tr ib u te  to  th e  k n o w le d g e  p ro d u c tio n  a n d  d is s e m in a tio n  a c tiv it ie s  o f th e  In s titu te, 

in c lu d in g  d ra ftin g  a n d  p ro d u c in g  q u a lity  p u b lic a tio n s  in  th e  a re a  o f IC T  in  life lo n g  le a rn ing, 

e s p e c ia lly  o n  th e  th e m e s  re le v a n t in  th e  c o n te x t o f S D G s  a n d  S D G  4  in  p a rtic u la r.  

•  C o n tr ib u te  to  th e  re s o u rc e  m o b iliz a tio n  a n d  c o o rd in a tio n  th ro u g h  a c tiv e  e n g a g e m e n t w ith  

g lo b a l, re g io n a l a n d  in te rn a tio n a l p a rtn e rs  w o rk in g  o n  e d u c a tio n  s e c to r/s tra te g y is s u e s. 

C o o rd in a te  a n d  e x p a n d  n e tw o rk s , o rg a n iz e  g lo b a l, re g io n a l a n d  n a tio n a l c a p a c ity  

d e v e lo p m e n t w o rk s h o p s  a n d  p ro m o te  k n o w le d g e  s h a rin g  th ro u g h  d iffe re n t m e a n s .  

C O M P E TE N C IE S  (C ore  /  M anageria l)  

C o m m u n ic a tio n  (C )  



A c c o u n ta b ility  (C )  

In n o v a tio n  (C )  

K n o w le d g e  s h a rin g  a n d  c o n tin u o u s  im p ro v e m e nt (C )  

P la n n in g  a n d  o rg a n iz in g  (C )  

R e s u lts  fo c u s  (C )  

T e a m w o rk  (C )  
-  

F o r d e ta ile d  in fo rm a tio n , p le a s e  c o n s u lt th e  U N E S C O  C o m p e te n c y  F ra m e w o rk . 

R E Q U IR E D  Q U A LIF IC A T IO N S  

E d u c a tio n  

•  A d v a n c e d  U n iv e rs ity  d e g re e  (M a s te rs  o r e q u iv a le n t) in  IC T  in  e d u c a tio n , e d u c a tio n , s o c ial 

s c ie n c e s  o r in  a  re la te d  a re a .  

W o rk  E x p e rie n c e  

•  A  m in im u m  o f 4  y e a rs  o f p ro fe s s io n a l e x p e rie n c e  in  th e  fie ld  o f IC T  in  e d u c a tio n , in c lu d ing  

a t le a s t 2  y e a rs  w ith in  th e  fra m e w o rk  o f in te rn a tio n a l c o o p e ra tio n  p ro g ra m m e s /pro je cts .  

•  P ro v e n  e x p e rie n c e  in  p ro v id in g  te c h n ic a l a s s is ta n c e  a n d  a d v ic e  in  IC T  e d u c a tio n a l p o licy, 

re fo rm  a n d  s tra te g ic  p la n n in g .  

•  P ro v e n  e x p e rie n c e  in  p o lic y  d e v e lo p m e n t, re s e a rc h  a n d  c a p a c ity  d e v e lo p m e n t.  

•  E x p e rie n c e  in  re s o u rc e  m o b iliz a tio n  a n d  d e v e lo p m e n t o f p ro je c t p ro p o s a ls  fo r d o n o rs .  

C o m p e te n c ie s / S k ills  

•  U p -to -d a te  k n o w le d g e  a b o u t IC T  in  e d u c a tio n  p o lic ie s , s tra te g ie s , a n d  p ro g ra m m es, 

e s p e c ia lly  in  life lo n g  le a rn in g  a n d  a d u lt e d u c a tio n .  

•  P ro v e n  a b ility  to  c o n c e p tu a liz e  a n d  p ro d u c e  p u b lic a tio n s  in  th e  a re a  o f IC T  in  e d u c a tio n .  

•  P ro v e n  a b ility  to  w rite  te c h n ic a l p ro je c t p ro p o s a ls , in c lu d in g  b u d g e t a n d  h u m a n  re s o u rce  

re q u ire m e n ts .  

•  P ro v e n  a b ility  in  w o rk in g  fo r in te rn a tio n a l p ro je c ts  a n d  p ro g ra m m e s . 

L a n g u a g e s  

•  E x c e lle n t k n o w le d g e  o f E n g lis h .  

D E S IR A B LE  Q U A LIF IC A T IO N S  

E d u c a tio n  

•  A d v a n c e d  U n iv e rs ity  d e g re e  (P h D  d e g re e  o r e q u iv a le n t) in  IC T  in  e d u c a tio n , 

e d u c a tio n , s o c ia l s c ie n c e s  o r re la te d  a re a s .  

W o rk  E x p e rie n c e  

•  R e c o rd  o f p u b lic a tio n s  in  th e  a re a  o f IC T  in  e d u c a tio n .  

•  E x p e rie n c e  in  b u ild in g  p a rtn e rs h ip s  w ith  a  b ro a d  g ro u p  o f s ta k e h o ld e rs , in c lu d in g  

g o v e rn m e n ta l o rg a n iz a tion s , in te r -g o v ern m en ta l o rg a n iz a tio n s, e x p e rt g ro u p s , p r iv a te  

s e c to r, c iv il s o c ie ty  a n d  N G O s .  

C o m p e te n c ie s / S k ills  

•  P ro v e n  a b ility  to  p ro v id e  s tra te g ic  a n d  p o lic y  a d v ic e e s p e c ially  in  in te rn a tion a l d e v e lopm ent 

c o u n try  c o n te x ts .  

•  F a m ilia r ity  w ith  th e  w o rk  a n d  fu n c tio n in g  o f th e  U N  S y s te m , a n d  th e  fra m e w o rk  o f th e  2 0 30  

A g e n d a  fo r S u s ta in a b le  D e v e lo p m e n t a n d  th e  S u s ta in a b le  D e v e lo p m e nt G o a ls  (S D G s ). 

https://en.unesco.org/sites/default/files/competency_framework_e.pdf


L a n g u a g e s  

•  W o rk in g  k n o w le d g e  o f F re n c h .  

•  K n o w le d g e  o f o th e r U N E S C O  o ffic ia l la n g u a g e s  (A ra b ic , C h in e s e , R u s s ia n , S p a n is h ).  

S E LE C TIO N  A N D  R E C R U ITM E N T P R O C E S S  

P le a s e  n o te  th a t a ll c a n d id a te s  m u s t c o m p le te  a n  o n -lin e  a p p lic a tio n  a n d  p ro v id e  c o m p le te  a n d  

a c c u ra te  in fo rm a tio n . T o  a p p ly , p le a s e  v is it th e  U N E S C O  c a re e rs  w e b s ite . N o  m o d ific a tio n s  c a n  

b e  m a d e  to  th e  a p p lic a tio n  s u b m itte d .  

T h e  e v a lu a tio n  o f c a n d id a te s  is  b a s e d  o n  th e  c r ite r ia  in  th e  v a c a n c y  n o tic e , a n d  m a y  in c lu d e  te s ts  

a n d /o r a s s e s s m e n ts , a s  w e ll a s  a  c o m p e te n c y -ba s e d in te rv ie w .  

U N E S C O  u s e s  c o m m u n ic a tion  te c h n o lo g ies  s u c h  a s  v id e o  o r te le c o n fe re n c e , e -m a il 

c o rre s p o n d e n c e, e tc . fo r th e  a s s e s s m e n t a n d  e v a lu a tio n  o f c a n d id a te s .  

P le a s e  n o te  th a t o n ly  s e le c te d  c a n d id a te s  w ill b e  fu rth e r c o n ta c te d  a n d  c a n d id a te s  in  th e  fin a l 

s e le c tio n  s te p  w ill b e  s u b je c t to  re fe re n c e  c h e c k s  b a s e d  o n  th e  in fo rm a tio n  p ro v id e d .  

B E N E FITS  A N D  E N T ITLE M E N TS  

U N E S C O ’s  sa la ries  cons is t o f a  bas ic  sa la ry  and  o the r bene fits  w h ich  m ay  

inc lude  if  app licab le : 30  days  annua l lea ve , fam ily  a llow ance , m ed ical 

insu rance , pens ion  p lan  e tc .  

F or m ore  in fo rm ation  in  bene fits  and  en tit lem ents , p lease  consu lt  IC SC  

w ebs ite .  
Foot er  

U N E S C O  app lies  a  ze ro  to le rance  po licy  aga ins t a ll fo rm s  o f 

ha rassm ent.  

U N E S C O  is  com m itted  to  ach ieve  and  sus ta in  gender pa rity  am ong  its  

s ta ff m em bers  in  a ll ca tegories  and  a t a ll g rades . F urthe rm ore , U N E S C O  

is  com m itted  to  ach iev ing  w ork fo rce  d ive rs ity  in  te rm s  o f gender, 

na tiona lity  and  cu ltu re . Ind iv idua ls  fro m  m inority  g roups , ind igenous  

g roups  and  persons  w ith  d isab ilit ies , as  w e ll as  na tiona ls  from  non -and  

under-rep resen ted  M em ber S ta tes  ( las t upda te  he re ) a re  equa lly  

encouraged  to  app ly .  A ll app lica tions  w ill be  trea ted  w ith  the  s tr ic tes t 

con fidence . W orldw ide  m ob ility  is  requ ired  fo r s ta ff m em bers  appo in ted  

to  in te rna tiona l pos ts . U N E S C O  does  no t charge  a  fee  a t any  s tage  o f 

the  rec ru itm en t p rocess .  
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